
 

 

OBSERVATORY SUMMER SCHOOL 2020 

“The hospital of the future in times of COVID-19” 

ONLINE WEBINARS FROM 20 TO 30 JULY 

The European Observatory Venice Summer School 2020 is focused on the issue of 
the Hospital of the future, in times of Covid-19, intended as an ideal place where 
efficiency, sustainability and full respect for the patient can be offered at the same 
time. The Course in intended to  develop concrete proposals, starting from the study 
and analysis of the current situation of the hospital systems of the partner countries to 
define an advanced and deeply innovative model of hospital capable of responding to 
the changing needs of individual citizens and to the new demands of the society, 
designed on the basis of the indications emerging in the literature and the best 
operational experiences achieved at an international level. 
 
The 2020 Summer School program also includes a special session on Covid-19 with a 
specific study on the winning strategy adopted by Veneto Region against the 
coronavirus: test, trace and treat. 
 
Simultaneous translation is available during  this session. 
 

Veneto Region Session 
 

Monday 27 July 2020 11: 00 - 12: 30 (CET) 
The Veneto Health System Response to COVID-19: 
 Planning services, Strategic Innovations and Lessons 

 
The session will provide an overview of what has proven to be a successful response 
COVID-19 pandemic in the Veneto region. It will highlight the main strategies, 
showing their impact and draw main lessons. The opening presentations will focus on 
three key strategic areas. First, it will outline the main elements of the governance 
model adopted to manage the COVID-19 emergency including the role of the 
Community. Second, it will show the strategies to prevent transmission including the 
epidemiological surveillance and the approach to ‘find, test, trace and isolate’ cases. 
Finally, the emphasis of the session will be on the strategies and innovations in the 
delivery of services and human resources including ‘COVID-19 dedicated hospitals’; 
doubling the number of beds for intensive care, infectious diseases and pneumology; 



increasing health staff; triaging practices in A&E services or the establishment of 
semi-intensive care units.         
 
Chair: Dr. Antonio Maritati -Veneto Region  
 
Introduction  
Dr. Manuela Lanzarin, Regional Minister of Health - Veneto Region 
 
Panelists 
 
Governance and prevention 
 
Dr. Francesca Russo, Director of Prevention, Food Safety, Veterinary Medicine – 
Region -  Directorate of the Veneto Region: The strategy adopted by the Veneto 
Region during the epidemiological emergency of Covid-19 
 
Primary care and the emergency service 
 
Dr. Domenico Crisarà, Regional Secretary of FIMMG Veneto 
The role of primary health care and community services  
 
Dr. Paolo Rosi, Coordinator of 118 Emergency service of the Veneto Region 
The coordination of 118 service in emergency management between hospital and 
community 
 
The hospital 
 
Dr. Giovanni Pavesi, General Manager of Healthcare Authority n. 8 Berica: 
The response of the Veneto hospitals to face the epidemic 
 
Residences for the elderly 
 
Dr. Roberto Volpe, URIPA Veneto Regional President 
Prevention and containment measures adopted in nursing homes 
 
Innovative projects 
 
Dr. Roberto Rigoli, Coordinator of the microbiology units of the Veneto Region: 
Organization and management: use and analysis of swabs 
 
Dr. Giustina De Silvestro, Head of the Transfusion Center of Padua University 
Hospital - Padua - Veneto Region: 
The role of research and experimental treatments with plasma 


